A 357 /S
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [qIXC [¥) CLEC M ILEC X] Wireless P36 /3

CERTIFICATED COMPANY INFORMATION

_Horry Telephone Cooperedive, Inc.
Company Name ' '

l .
(843) 3u5- 215
Dbalfka Telephone #

P.O. Pox 1820

Mailing Address

Conway, SC  29s52%8- 1820
City, State, Zip Code

2480 Hwy. 701 N.
Business Location

Conway, Sc 29526 Horry
City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent:

Mailing Address:

City, State, Zip Code:

£y
2z
o

- . . IO/
Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas) Sc/j'/«v

Z

A. Mike Hanaqg -
General Managet tinclude address if different than above.) N4 Ay
(843) 365 - 215 | (843) 3b5-1999 | mike.ha e ing.net 12437)> i\
Telephone Number Facsimile Number E-mail Address ~
B. Kim byar

Customer Relations IComplaints Representative (Include address if different than above.)

(843) 364 - 8770 | (343)365-0855 | kim. dyar @ htcinc. net
Telephone Number Facsimile Number E-mail Address

c1. Kim_Dyar
Customer Re[ationleomplaints Representative for Escalated Complaints (Include address if different than above.)

(843)3L4- 8720/ (843)34,5.0855 | Kim. dvar ® hicinc.net

Telephone Number Facsimile Number E-mail Address

c2. (8o0) 824-v119

Customer Contact (Toll Free Number)

D. John Anderson
Engineering Operations (Include address if different than above.)

(843) 3,9-8780 | (843) 3Lb2- 811w / ‘iohn. anderson @ htcinc.net
Telephone Number Facsimile Number ~ E-mail Address

E. Rick. Rush

Test and Repair (Include address if different than above.)

(343) 3,3-8208  /(8432,4-T122 | rick rugh @ htcine .net

Telephone Number Facsimile Number E-mail Address
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F Rick. Rush

Emergencies (During non-office hours)

(843) 283-73206 | (8423)34-7122 | rick.rush @ htcine. net
Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices:

G. Bill Rabon
Regulatory Officer  (Include address if different than above.)

(843) 369 - 839 / (843) 3b5-1994 | bill. rabon ® hicine.net

Telephone Number Facsimile Number E-mail Address

H. Joni_Jordan
Dual Party Mailings (Name)
P-0. Box 1820 (Conway. SC 24528 - 1820
Mailing Address .
(843)3LA-B138 | _(843)305-1999 /| _pni. ordan @ pteine.net
Telephone Number Facsimile Number " EMail Address

) Joni_Jordan
Interim LEC Fund Mailings (Name)

P.0. Box 1820 (Conway, Sc 2951¢-1820

Mailing Address

(843) 319 -2138 | (843)315-1999 | 'pni . jordan@irtc ine .net
Telephone Number Facsimile Number > E-thail Address

J. Joni_Jordan
Universal Service Fund Mailings (Name)
P.0. Box 1820 (Conway, Sc 1294528 -1820
Mailing Address .
_(843) 314- 8138 | (843)305-149 /" oni. jordan @ hicincnet
Telephone Number Facsimile Number ™ ~mail Address

K. Crystal Gerrald

Gross Receipts Mailings (Name)

P.0. Box 1820 Conway, SC  24518-1820
Mailing Address
) 30a - 8325 | (843)365-1499 | crystal. gerrald @ hicine.ned
Telephone Number Facsimile Number E-mail Address

L. Joni _Jordan

Lifeline Mailings (Name)

P-0. Box 1820 Conway, SC 745728- 1820
Memng Address .
842) 3194 - 8138 /_(843) 3b5-1499 | oni. lordan & \icinc.net

Telephone Number Facsimile Number J' Bhail Address
Joni_Jordan Jowl Jrdas
This form was completed by (print name) Signature
Accountant 2 llallz
Title Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC Office of Regulatory Staff

Clerk’s Office Attn: Jeanne Gordon

Post Office Drawer 11649 1401 Main Street, Suite 900

Columbia, South Carolina 29211 Columbia, South Carolina 29201 {Rev. PSC 11/2010)
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